Australian Government

12 July 2013
Australian Sidlls Quality Authority

W& R French
38-53 Virginia Way
Logan Village QLD 4207

RefNo: 1002780

Dear Mrs French

Notice of audit non-compliance

trafer to the VET Quality Framework post initial registration audit of AQ Training conducted on 26 &
27 June 2013. The audit focused on the qualifications or units of competency listed in your
organisation’s application of registration.

While the audit identified evidence of compliance with some requirements of the VET Quality
Framework, some areas of non-compliance were alsc identified, which indicate that your
organisation is not fully compliant with all requirements. | have attached an audit report which
outlines the audit findings (including each araz of non-compliance}.

You have an opportunity to address the identified areas of non-compliance by providing

rectification evidence which must be forwarded o me at the address below or email o
compliancebrishane@asga.qov.au on {or before) 12 August 2013, Pleass note that rectification
evidence must be sent as a single response, be logically organised and referenced to the relevant
component/standard.

Jen Adlington

Lead Compliance Auditor
Australian Skills Quality Authority
GPO Box 9928

Brisbane, Gld 4000

ASQA will consider the reclification evidence that you submil. If vour organisation demonsirates
compliance, you will be notified of this outcome accordingly.




However, i non-compliance Is stiil identified, the sudit report will be finalised and action may
commence in accordance with ASQA’s powers as prescribed under the Nalional Vocalional
Education and Training Regulator Act 2011 (the Act). Briefly, these actions may include:

= Refusal of the registration application—refer to the Act, ss. 17, 31 or 33 (as applicable)

« Nofification of infent {o impose one or more adminisiration sanctions across all or part of your
existing scope of registration—refer to the Act, 5. 36

« Imposition of additional conditions of registration across all or part of your existing scope of
registration—refer to the Acl, s, 29

e« Other enforcement action as considered appropriate—refar to the Act, s. 40.

If determined non-compliant, vour organisation will be advised in writing of the actions to be taken,

Plzase nole that the audit report only references non-compliance identified within the scope of the
audit. It iz expected that your organisation will review all related matsrials and processes following
the audit {o determine whether similar rectification effort is needed in other areas not included in the
audit scope, Fulure audits may examine the extent of improvements that have been made across
your scope of registration as a result of the issues identified in this audit.

Should you wish o discuss any of the issues raised sbove, please contact me on (07) 3223 1340 or
by email at Jen Adlington@asga.aov.au.

Yaours sincerely

a ) -
;’J;"

Jen Adlington
Lead Compliance Auditor
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Australian Government
Australian Skills Quality Authority

Wand R

Organisation’s legal name French

Trading name/s AQ Training
RTO number 32456

CRICOS number N/A

Lead auditor Jen Adlington
Auditor/s N/A
Technical adviser/s N/A

RO R A i S o s A A S

Application number/s N/A

Audit number/s 1002780

Audit reason 1 Post initial

Audit reason 2 n/a

Audit reason 3 n/a

Activity type Site visit ;

Address of site/s visited 39-53 Virginia Way Logan Village Qld 4207

Date/s of audit 26 & 27 June 2013

Organisation’s contact for audit ~ Mrs Ruth Frency Manager
ruth.french1@bigpond.com 07 5546 0367

NVR standards audited All Standards for Continuing Registration

e ]




Total number of current enrolments in RTO as at audit date: 26 June 2013
e 64

Code Qualification/CoursefUnit name Modefls of Current
delivery/assessment* enroiments

(if not yet on
scope, record N/A)

AHC20410 Certificate Il in Horticulture Face to Face/Onsite 0

RI130809 Certificate 1l in Civil Construction Plant  Face to Face/Onsite 21
Operations

CPCCOHS1001A Work safely in the construction Face to Face/Onsite 0
industry

TLILIC2001A Licence to operate a forklift truck Face to Face/Onsite 43

*Apprenticeship, Traineeship, Face to face, Distance, Online, Workplace, Mixed, Other (specify)

A A R A e A e

Name Positio - Qualification/Course/Unit codels

sl

Ruth French CEO/Manager All Qualifications per persen
Jo French Administration AHC20410, RII30809,

Jan Neal Administration CPCCOHS1001A,

Carol Hunter Consultant : TLILIC2001A

A B S A A A D e e b e e R s e s i et

Audit finding as at 27 June 2013: Minor non-compliance

s The level of non-compliance considers the potential for an adverse impact on the quality of training and
assessment outcomes for students.

« If non-compliance has been identified, this audit report describes evidence of the non-compliance.




= Refer o notification of non-compliance for information on providing further avidence of compliance.

S e s e s s T e

Standard Original finding o Finding following rectification

SNR 15 Not compliant nla
SNR 16 Not compliant n/a
SNR 17 Compliant nfa
SNR 18 Not compliant n/a
SNR 19 Compliant n/a
SNR 20 Compliant n/a
SNR 21 Compliant nla
SNR 22 Compliant n/a
SNR 23/AQF Compliant nfa
SNR 24 Not compliant n/a

SNR 25 Compliant n/a




15.1 . The NVR registered training organisation collects, analyses, and acts on relevant.data for
continuous improvement of training and assessment.

Original finding: Compliant Folliowing rectification: n/a

15.2 . Strategies for training and assessment meet the requirements of the relevant Training
Package or VET accredited course and have been developed through effective consuitation
with industry.

QOriginal finding: Compliant Following rectification: n/a

15.3  Staff, facilities, equipment and training and assessment materials used by the NVR
registered training organisation are consistent with the requirements of the Training
Package or VET accredited course and the NVR registered training organisation’s own

training and assessment strategies and are developed through effective consuitation with
industry.

Original finding: Not compliant Following rectification: n/a
Reasons for finding of non-compliance:
TLILIC2001A Licence {o operate a forklift truck

s The organisation did not provide sufficient evidence to demonstrate the fraining and
assessment strategy information was consistent with,resources to be used. in particular ‘
there is conflicting instruction about the requirement to complete a written assignment as >
part of the mandatory assessment instruments. - p——

¢ In addition, the delivery and assessment arrangements contained in the training and
assessment strategy document do not reflect the organisation's current approach to the
delivery of fraining and assessment, namely, Recognised Prior Learning (RPL) and
‘trdustryPracerrent. g

SRR

RII30809 Certificate Hi in Civil Construction Plant Operations

e The training and assessment strategy document (Version 2, February 2013) provided by
the organisation for the above gualification makes reference to the 'AQTF Essential
Standards for Registration rather than referencing SNR 15 of the Standards for NVR
Registered Training Organisations.

¢ In addition, the delivery and assessment arrangements contained in the training and
assessment strategy document and do not reflect the organisation's current approach to
the delivery of training and assessment, namely, Recognised Prior Learning (RPL) and
Industry Placement that are not offered.

CPCCOHS1001A Work safely in the construction industry.

e« The delivery and assessment arrangements contained in the training and assessment
strategy document do not reflect the organisation's current approach to the delivery of
training and assessment. In particular, recognised prior learning (RPL) and the evidence
gathering techniques of role play and scenarios.

e  Additionally the training and assessment strategy has not identified any suitably qualified
frainer and/or assessor/s.




in order to become compliant, the organisation is required to:

TLILIC2001A Licence to operate a forklift truck

» Provide an updated training and assessment strategy for the above unit of competency that
reflects current requirements and practice in relation to the delivery of training and
assessment.

RIi30808 Certificate lli in Civil Construction Plant Operations

» Provide an updated training and assessment strategy for the above qualification that reflects
current requirements and practice in relation to the delivery of training and assessment.

CPCCOHS1001A Work safely in the construction industry.

¢ Provide an updated training and assessment strategy for the above unit of competency that
reflects current requirements and practice in relation to the delivery of training and
assessment and identifies suitably qualified trainer and/or assessor/s.

Analysis of rectification evidence:

¢ Evidence yet to be supplied

Reasons for outstanding non-compliance:

o Not applicable at this time

15.4

Training and assessment is delivered by trainers and assessors who:

{a) have the necessary training and assessment competencies as determined by the
National Skills Standards Council or its successors; and

(b) have the relevant vocational competencies at least to the level being delivered or
assessed; and

(c) can demonstrate current industry skills directly relevant to the training/assessment
being undertaken: and

{d) continue to develop their vocational education and training (VET) knowledge and skills
as well as their industry currency and trainer/assessor competence.

Original finding: Compliant Following rectification: n/a

15.5

Assessment including Recognition of Prior Learning (RPL):
(a) meets the requirements of the relevant Training Package or VET accredited course; and

{b} is conducted in accordance with the principles of assessment and the rules of
evidence; and

(c) meets workplace and, where relevant, regulatory requirements; and
{d) is systematically validated.

Original finding: Not compliant Following rectification: n/a

Reasons for finding of non-compliance:

AHC20410 Certificate Il in Horticulture
AHCARB205A Operate and maintain a chainsaw

Assessment tools examined for the above unit did not fully address the requirements of the
AHC10 Agriculture, Horticulture and Conservation and Land Management Training Package.
While most of skill requirements had been addressed, there was insufficient evidence provided to




Q.

demonstrate the assessment material met all required skills and critical aspects of evidence.

Specifically,
Regaired skills:
/ recognise caution or hazard signs and symbols and read and
o interpret Material Safety Data Sheets (MSDSs)

Critical aspects for assessment:
e maintain records of chainsaw training and certification, risk assessment and use.

Student assessment records examined identified that a student had been determined competent;
however, there was insufficient evidence gathered to substantiate the judgement made by the
assessor.

AHCLSC202A Construct low-profile timber or modular retaining walls

Assessment tools examined for the above unit did not fully address the requirements of the
AHC10 Agriculture, Horticuiture and Conservation and Land Management Training Package.
While some of the knowledge & skill requirements had been addressed, there was insufficient
evidence provided to demonstrate the assessment material addressed all the essential skills and
knowledge, for example but not limited to:
Required skills:
« ¢ sort soil and waste material from the excavation site in an environmentally aware and
sensitive manner, such as sorting it into organic, inorganic and recyclable piles;
o use interpersonal skills to relate to people from a range of social, cultural and ethnic
backgrounds and with a range of physical and mental abilities

Required knowledge:
e the environmental impact of soil disturbance when excavating an area 1o be retained and
the environmental effects of altering water flow when installing retammg walls, with or
without drainage media (" Cp e~ Ddew o/ | B PIPR 2
_~= Building Code of Australia rela‘cmg to constructing retaining walls.

RII30809 Certificate il in Civil Construction Plant Operations
RIMPO320B Conduct civil construction excavator operations

Assessment tools examined for the above unit did not fully address the requirements of the RHI09
Resources and Infrastructure Industry Training Package. While some of the knowledge & skill
requirements had been addressed, there was insufficient evidence provided to demonstrate the
assessment material met all required skills, knowledge and critical aspects for assessment. For
example but not limited to:

Regquired skills and knowledge:

e interpret materials safety data sheets and épply materials handlmg methods
e apply JSA's/Safe work method statement ‘et WS /
e materials safety data sheets and materials handling methods

e JSA's/Safe work method statement

Additionally, the identified gaps in the critical aspects for assessment inciuded:

e implementation of requirements, procedures and techniques for the safe, effective and
efficient completion of excavator operations, including:
o ina minimum of two different soil types; and
o © to include the mandatory tasks of loading, bulk excavation, backfilling, trench
excavation, stockpiling, battering and benching (only italic underlined items need to
be addressed)
e laser guidance or ATS are not to be used to assist in control of the machine during




assessment
RIlMPO318B Conduct civil construction skid steer loader operations

Assessment tools examined for the above unit did not fully address the requirements of the RI09
Resources and Infrastructure Industry Training Package. While most of the knowledge & skill
requirements had been addressed, there was insufficient evidence provided to demonstrate the
assessment material met all required skills and knowledge, for example but not limited to ‘perform
safe working load calculations’ and ‘materials safety data sheet and materials handling methods’.

CPCCOHS1001A Work safely in the construction industry.

Assessment tools examined for the above unit did not fully address the requirements of the
CPCO08 Construction, Plumbing and Services Training Package. While some of the knowledge &
skill requirements had been addressed, there was insufficient evidence provided to demonstrate
the assessment material met all required skills, knowledge and critical aspects for assessment.

In particular, all the communication and comprehension required skills as well as the required
knowledge including general first aid response requirements and OHS hierarchy of controls.

Additionally the identified gaps in the critical aspects for assessment included:

s the range of common construction hazards and procedures for the assessment of risk and
application of the hierarchy of controf;

e OHS communication processes, information and documentation including the role of the
OHS committees and representatives, the meaning of common safety signs and symbols
and procedures for reporting hazards, incidents and injuries. (only italic underlined items
need to be addressed).

in order to become compliant, the organisation is required to:

AHC20410 Certificate Il in Horticulture
AHCARB205A Operate and maintain a chainsaw
¢ Provide updated assessment material for the unit of competency listed above to

demonstrate it fully addresses all the performance criteria, required skills and critical
aspects for assessment.

e Furthermore, the organisation is required to provide evidence to demonstrate that there is
clear and accurate information /instructions about assessment requirements to assessors.

AHCLSC202A Construct low-profile timber or modular retaining walls

+ Provide updated assessment material for the unit of competency listed above to
demonstrate it fully addresses all the performance criteria and required skills and
knowledge.

Ril3080¢ Certificate lit in Civil Construction Plant Operations
RIMPO320B Conduct civil construction excavator operations
e Provide updated assessment material for the unit of competency listed above to
demonstrate they fully address all the performance criteria, required skills, knowledge and
critical aspects for assessment.

e Provide evidence to demonstrate the organisation has developed criteria that defines the
acceptable performance is outlined for the assessment material to ensure consistency in
the judgments being made by its assessor/s and that assessment is conducted
consistently across a range of assessors and learner

RIMPO318B Conduct civil construction skid steer loader operations
= __Provide updated assessment material for the unit of competency listed above to




demonstrate it fully addresses all the performance criteria and required skills and
knowledge.

CPCCOHS1001A Work safely in the construction industry.

The organisation is required to provide a complete suite of assessment tools/tasks for the unit of
competency listed above to demonstrate it fully addresses all the performance criteria, required
skills and knowledge and critical aspects for assessment.

Provide evidence to demonstrate the organisation has developed criteria that defines the
acceptable performance is outlined for all the assessment materials, to ensure consistency in the
judgments being made by its assessot/s.

Furthermore, the organisation is required to provide evidence to demonstrate the assessment
tools include or be accompanied by guidance for assessors that ensure performance standards
are consistent with the requirements of the training package and that assessment is conducted
consistently across a range of assessors and learners.

Analysis of rectification evidence:

e Evidence yet to be supplied

Reasons for outstanding non-compliance:

o Not applicable at this time

16.1 The NVR registered training organisation establishes the needs of clients, and delivers
services fo meet these needs.

Original finding: Compliant Following rectification: n/a

16.2 The NVR registered training organisation continuously improves client services by
collecting, analysing and acting on relevant data.

Original finding: Compliant Following rectification: n/a

16.3  Before clients enrol or enter into an agreement, the NVR registered training organisation
informs them about the training, assessment and support services to be provided, and
about their rights and obligations.

Original finding: Compliant Following rectification: n/a

i16.4 Employers and other parties who contribute to each learner’s training and assessment are
engaged in the development, delivery and monitoring of training and assessment.

Original finding: Compliant Following rectification: n/a




16.5  Learners receive training, assessment and support services that meet their individual
needs.

Original finding: Compliant Following rectification: n/a

16.8 = Learners have timely access to current and accurate records of their participation and
progress.

Original finding: Compliant Following rectification: n/a

16.7  The NVR registered training organisation provides appropriate mechanisms and services
for learners to have complaints and appeals addressed efficiently and effectively.

Original finding: Compliant Following rectification: n/a

17.1  The NVR registered training organisation’s management of its operations ensures clients
receive the services detailed in their agreement with the NVR registered training
organisation.

Original finding: Compliant Following rectification: n/a

17.2 - The NVR registered training organisation uses a systematic and continuous improvement
approach to the management of operations.

Original finding: Compliant Following rectification: n/a

17.3 . The NVR registered training organisation monitors training and/or assessment services
provided on its behalf to ensure that it complies with all aspects of the VET Quality
Framework.

Original finding: Compliant Following rectification: n/a

17.4  The NVR registered training organisation manages records to ensure their accuracy and
integrity.

Original finding: Compliant Following rectification: n/a
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The NVR registered training organisation’s Chief Executive must ensure that the NVR
registered training organisation complies with the VET Quality Framework. This applies to
all of the operations within the NVR registered fraining organisation's scope of registration,
as listed on the National Register.

Original finding: Not compliant Following rectification: n/a

Reasons for finding of non-compliance:

e The non-compliances identified at audit demonstrate the organisation’s chief executive has not
ensured the NVR registered training organisation has complied with the VET Quality
Framework across its operations and entire scope of registration.

in order to become compliant, the organisation is required to:

¢ Rectifying all the non-compliances identified at audit will address the non-compliances
identified. No further evidence is required.

Analysis of rectification evidence:

o Evidence vet {0 be supplied

Reasons for outstanding non-compliance:

e Not applicable at this time

18.2

The NVR registered training organisation must also explicitly demonstrate how it ensures
the decision making of senior management is informed by the experiences of its trainers
and assessors.

Original finding: Compliant Following rectification: n/a

The NVR registered fraining organisation must co-operate with the National VET Regulator:
{a) in the conduct of audits and the monitoring of its operations;

{b} by providing accurate and timely data relevant to measures of its performance;

{c) by providing information about significant changes by its operations;

{d) by providing information about significant changes to its ownership; and

{e) in the retention, archiving, retrieval and transfer of records consistent with National VET
Regulator’s requirements.

Original finding: Compliant Foliowing rectification: n/a




20.1 ~ The NVR registered training organisation must comply with relevant Commonwealth, State
or Territory legisiation and regulatory requirements relevant to its operations and its scope
of registration.

Original finding: Compliant Following rectification: n/a

20.2 ~ The NVR registered training organisation must ensure that its staff and clients are fully
informed of legisiative and regulatory requirements that affect their duties or participation
in vocational education and training.

Original finding: Compliant Following rectification: n/a

i

211 The NVR registered training organisation must hold public liability insurance throughout its
registration period.

Original finding: Compliant Following rectification: n/a

22.1 - ~Regulator, on request, that it is financially viable at all times during the period of its
registration.

Original finding: Not audited Following rectification: n/a

22.2 The NVR registered training organisation must provide the following fee information to
each client:

{a} the total amount of all fees including course fees, administration fees, materials fees
and any other charges;

{b) payment terms, including the timing and amount of fees to be paid and any non-
refundable deposit/adminisiration fee;

{c) the nature of the guarantee given by the NVR registered training organisation to
complete the training and/or assessment once the student has commenced study in their
chosen qualification or course;

{d) the fees and charges for additional services, including such items as issuance of a
replacement qualification testamur and the options available to students who are deemed
not yet competent on completion of training and assessment; and

{e} the organisation’s refund policy.

Original finding: Compliant Following rectification: n/a




22.3 - -Where the NVR registered fraining organisation collects student fees in advance it must
ensure it complies with one of the following acceptable options:
{a} (Option 1) the NVR registered training organisation is administered by a state, territory
or Commonwea th government agency,

» . uran eme; {optlon 2 not current Y avau!able]
(c) (Option 3) the NYR regastered fraining organisation may accept payment of no more
than $1000 from each individual student prior to the commencement of the course.
Following course commencement, the NVR registered training organisation may require
payment of additional fees in advance from the student but only such that at any given
time, the total amount required to be paid which is attributable to tuition or other services
yet to be delivered to the student does not exceed $1,500;

{d) (Option 4) the NVR registered training organisation holds an unconditional financial
guarantee from a bank operating in Australia for no less than the full amount of funds held
by the NVR registered training organisation which are prepayments from students (or
future students) for tuition to be provided by the NVR registered training organisation to
those students or

available}

Original finding: Compliant Following rectification: n/a

23.1 - The NVR registered training organisation must issue to persons whom it has assessed as
competent in accordance with the requirements of the Training Package or VET accredited
course, a VET qualification or VET statement of attainment (as appropriate) that:

{a) meets the Australian Qualifications Framework {(AQF) requirements;

(b} identifies the NVR registered fraining organisation by ifs national provider number from
the National Register and

{c) includes the NRT logo in accordance with its current conditions of use.

QOriginal finding: Not compliant Following rectification: Compliant

Reasons for finding of non-compliance:

e Evidence was not provided that demonstrated the organisation met the AQF Qualifications
Issuance Policy

in order to become compliant, the organisation is required to:

 Provide evidence to demonstrate that organisation has met the AQF Qualifications Issuance
Policy.

Analysis of rectification evidence:

e Evidence at time of audit was provided that demonstrated the organisation had met the AQF
Qualifications issuance Policy requirements.

Reasons for outstanding non-compliance:
o N/A




23.2 . The NVR registered fraining organisation must recognise the AQF gualifications and VET
statements of attainment issued by any other RTO.

Original finding: Compliant Following rectification: n/a

23.3  The NVR registered training organisation must retain client records of attainment of units
of competency and qualifications for a period of 30 years.

Original finding: Compliant Following rectification: n/a

23.4  The NVR registered training organisation must provide returns of its client records of
attainment of units of competence and qualifications to the National VET Regulatoron a
regular basis, as determined by the National VET Regulator.

[no requirements currently exist]

This element was not audited

L e s . = S w0 e L

241 The NVR registered training organisation must ensure its marketing and advertising of AQF
and VET qualifications to prospective clients is ethical, accurate and consistent with its
scope of registration.

Original finding: Not compliant Following rectification: n/a
Reasons for finding of non-compliance:

+ The RTO did not provide evidence o demonstrate its marketing and advertising of AQF
and VET qualifications were clear, accurate or consistent with its scope of registration.

e In particular, the statement under the ‘About’ tab - ‘Certificates issued by Allens Training
(RTO No: 80908)' implies that delivery is conducted by the organisation for the units
HLTFA301A - Apply First Aid HLTCPR201B - Perform CPR units. However these units
are not included within the organisations scope of registration

In order to become compliant, the organisation is required to:

+ Provide evidence to demonstrate the marketing and advertising of AQF and VET qualification
is clear, accurate and consistent with the organisations scope of registration.

« Additionally, references to Allen’s Training require definition and context as to the role it has
with the organisation.

Analysis of rectification evidence:

o Evidence yet to be supplied

Reasons for outstanding non-compliance:

e Not applicable at this time




24,2 The NVR registered fraining organisation must use the NRT logo only in‘accordance with
its conditions of use.

Original finding: Compliant Following rectification: n/a

e e o G G e e s e
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25.1 . The NVRregistered training organisation must manage the transition from superseded
Training Packages within 12 months of their publication on the National Register so that it
delivers only currently endorsed Training Packages.

Original finding: Compliant Following rectification: n/a

25.2 The NVR registered training organisation must manage the transition from superseded VET
accredited courses so that it delivers oniy currently endorsed Training Packages or
currently VET accredited courses.

Original finding: Compliant Following rectification: n/a




. Australian Governmend
11 October 2013

Australian Skills Guality Authority

Mrs Ruth Elizabeth French
Manager

W and R French

39-53 Virginia Way

LOGAN VILLAGE QLD 4207

File No: 32456
Ref No: 1002780

Dear Mrs French

Re: Audit finalised

This notice is to advise that the recent post-initial audit conducted on W and R French has been
finalised and that your registered training organisation {RTQ) has been noted for its ongoing

compliance with the Standards for NVR Ragistered Training Grganisations.

The findings of this audit will contribute 1o the records retained of your RTO’s compliance history and
to the risk rating assigned to your organisation.

A copy of the final audit report is attached for your reference.
Thank you for your organisation’s cooperation throughout this audit activity.

You ars reminded that an ongolng condition of your registration is compliance with the Standards for
NVR Registered Training Organisations.

Further information and assistance

if you require further information or assistance in relation to this matter, please contact the ASQA
Info Line on telephone 1300 701 801,

Yours siiceraly

DAWID GARNER
‘Regional Manager Compliance

Austratian Skils
Quality Authority

ABN 72581 578650
GPOBox 9928
Metbourna VIC 3001
nfoline 1300761 801
WA 80YaU







Austratian Skills Quslity Authority
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Organisation’s legal name W and R French
Tra‘dihg namels ‘ _ AQ Training

RTO number 32456

Leéd anci%tér‘ Jen Adlington
Auditor/s N/A
Technical adviser/s N/A ; ;

Application number/s N/A

Audit number/s 1002780

Audit reason 1 Post initial

Auditreason 2 ; n/a

Audit reason 3 na

Activity type ‘ Site visit

Address of sitefs visited 38-53 Virginia Way Logan Village Qld 4207

Date/s of audit 26 & 77 June 2013

Organisation’s contact for audit  Mrs Ruth French Manager
ruth.french1@bigpond.com 07 5546 0367

NVR standards audited ‘ All Standards for Continuing Registration




Total number of current enrolments in RTO as at audit date: 26 June 2013
e 064

Code Qualification/Course/Unit name Models of Current
delivery/assessment® enrolments

{if not yet on
scope, record NIA)

AHC20410 Certificate ll in Horticulture Face to Face/Onsite 0

RH30809 Certificate I1l in Civil Construction Plant  Face to Face/Onsite 21
QOperations

CPCCOHS1001A Work safely in the construction Face to Face/Onsite 0
industry

TLILIC2001A Licence to operate a forklift truck Face to Face/Onsite 43

*Apprenticeship, Traineeship, Face to face, Distance, Online, Workplace, Mixed, Other (specify)

Name Pbsitidh duailfscat:onl(ﬁ)‘oursélu}‘t|t c‘odzt;ls»
Ruth French CEdfManagerw All Qualiﬁéétions per person

Jo French Administration AHC20410, RH30809,

Jan Neal Administration CPCCOHS1001A,

Carol Hunter Consultant TLILIC2001A

Audit finding as at 27 June 2013: Minor non-compliance

= The level of non-compliance considers the potential for an adverse impact on the quality of training and
assessment outcomes for students.

« If non-compliance has been identified, this audit report describes evidence of the non-compliance.




¢ Refer to notification of non-compliance for information on providing further evidence of compliance.

Gt i

Audit finding following analysis of additional evidence provided on 02/08/2013: Compliant

Standard Original finding Finding following rectification

sNR16 ~ Compliant \ n/a
sRy, s s
SNR 18 k |
SNRZO [ Cémpliani DR nia
A, . e
s s
SNR 24 Not compliant | | ‘Comf:;i’ia‘rzkt |
SNR2s . ~ Compliant k 2

Not compliant Compliant

nla




“"95:3 _ The NVR registered training organisation collects, anaiyses, aﬂd acts on mievant data for -
continuous 1mpr0vement of training and assessment. ~

Original finding: Compliant Fo"owmg recttf‘ cation: n/a

182 Strategses for training and assessment meet the requ;rements of the relevam Training
Package or VET accredited course and have been developed through effective consultation
_ with § mdustay ‘

Original fmdmg wComphant Following rectification: n/a

'15 3 Staff facshtles, equipment and trammg and assessment matenais used by the NVR
registered training organisation are consistent with the requirements of the Training
Package or VET accredited course and the NVR registered training organisation’s own

training and assessment strategies and are deveioped through effective consultation w:th
mdustry

Original fmdmg Not comphant Faliowmg rect:ﬁcatlon Compi ant
Reasons for finding of non-compliance:

TLILIC2001A Licence to operate a forkiift truck

e The organisation did not provide sufficient evidence to demonstrate the training and
assessment strategy information was consistent with resources to be used. In particular
there is conflicting instruction about the requirement to complete a written assignment as
part of the mandatory assessment instruments.

» In addition, the delivery and assessment arrangements contained in the training and
assessment strategy document do not reflect the organisation's current approach to the
delivery of training and assessment, namely, Recognised Prior Learning (RPL) and
Industry Placement.

Ril30809 Certificate Hl in Civil Construction Plant Operations

e The training and assessment strategy document (Version 2, February 2013) provided by
the organisation for the above qualification makes reference to the 'AQTF Essential
Standards for Registration rather than referencing SNR 15 of the Standards for NVR
Registered Training Organisations.

o In addition, the delivery and assessment arrangements confained in the fraining and
assessment strategy document and do not refiect the organisation's current approach to
the delivery of training and assessment, namely, Recognised Prior Learning (RPL) and
Industry Placement that are not offered.

CPCCOHS1001A Work safely in the construction industry.

s The delivery and assessment arrangements contained in the fraining and assessment
strategy document do not reflect the organisation's current approach to the delivery of
training and assessment. In particular, recognised prior learning (RPL) and the evidence
gathering techniques of role play and scenarios.

e Additionally the fraining and assessment strategy has not identified any suitably qualified
frainer and/or assessor/s.




in order to become compliant, the organisation is required to:
TLILIC2001A Licence to operate a forklift truck

e Provide an updated training and assessment strategy for the above unit of competency that
reflects current reguirements and practice in relation to the delivery of training and
assessment.

RHI30809 Certificate lll in Civil Construction Plant Operations

» Provide an updated training and assessment strategy for the above qualification that refiects
current requirements and practice in relation to the delivery of training and assessment.

CPCCOHS1001A Work safely in the construction industry.

s Provide an updated training and assessment strategy for the above unit of competency that
reflects current requirements and practice in relation to the delivery of training and
assessment and identifies suitably qualified trainer and/or assessot/s.

Analysis of rectification evidence:

TLILIC2001A Licence to operate a forkdift truck

o The RTO has provided an updated training and assessment strategy for the above unit of

competency that now reflects current requirements and practice in relation {o the delivery of
training and assessment.

Rii30809 Certificate lll in Civil Construction Plant Operations

e The RTO has provided an updated training and assessment strategy for the above
gualification that now reflects current requirements and practice in relation to the delivery of
training and assessment.

CPCCOHS1001A Work safely in the construction industry.

s The RTO has provided an updated training and assessment sirategy for the above unit of
competency that now reflects current requirements and practice in relation {o the delivery of
training and assessment and identifies suitably qualified trainer and/or assessor/s.

‘25 4 Trammg amj assessment as dehvered by tramers and assessors wha

{a} have the necessary training and assessment competenczes as determmed by the
Mational Skills Standards Council or its successors; and

{b) have the relevant vccatlonai campetencles at least to the level bemg de!wered or
assessed; and

{c) can demonstrate current mdustry skills dlrectiy reievam to the trammglassessment
being undertaken; and

. {d) continue to develop their vocational educataoa and training (VET) knowledge and skills
_as weﬂ as the;r mdustry currency and trameriassessor competence

Ongma! fmdmg Compliant Foilowmg rectaf;catton n/a

’2‘5.5 Assessment ;ﬁc uv mg fi;cogmt;on of Pner Leammg (RPL} ;
{a) meets the reguirements of the relevant Training Package or VET accredited course; and

{b) is conducted in accardance with the prmc;pies of assessment and the rules of
evidence: and

{c) meets workplace and, where relevant, regu%atary requtremeﬂts and

i (‘d} i

g. Not compliant Faﬂbwing rectiﬁcation: Compliant




Reasons for finding of non-compliance:

AHC20410 Certificate U in Horticulture
AHCARB205A Operate and maintain 2 chainsaw

Assessment tools examined for the above unit did not fully address the requirements of the
AHC10 Agriculiure, Horticulture and Conservation and Land Management Training Package.
While most of skill requirements had been addressed, there was insufficient evidence provided fo
demonstrate the assessment material met all required skills and critical aspects of evidence.

Specifically,

Required skills:
e  recognise caution or hazard signs and symbols and read and
e interpret Material Safety Data Sheets (MSDSs)

Critical aspects for assessment:
o maintain records of chainsaw training and certification, risk assessment and use.

Student assessment records examined identified that & student had been determined competent;
however, there was insufficient evidence gathered io substantiate the judgement made by the
assessor.

AHCLSC202A Consiruct low-profile timber or modular retaining walls

Assessment tools examined for the above unit did not fully address the requirements of the
AHC10 Agriculture, Horliculture and Conservation and Land Management Training Package.
While some of the knowledge & skill requirements had been addressed, there was insufficient
evidence provided to demonstrate the assessment material addressed all the essential skills and
knowledge, for example but not limited {o:
Required skills:
¢ sorf soil and waste material from the excavation site in an environmentally aware and
sensitive manner, such as sorling it into organic, inorganic and recyclable piles;
e use interpersonal skills to relate to people from a range of social, cultural and ethnic
backgrounds and with a range of physical and mental abilities

Required knowledge:

o the environmental impact of soil disturbance when excavating an area to be retained and
the environmental effects of altering water flow when installing retaining walls, with or
without drainage media '

¢ Building Code of Australia relating o constructing retaining walls.

RIE30809 Certificate I in Civil Construction Plant Operations
RIMPO320B Conduct civil construction excavator operations

Assessment tools examined for the above unit did not fully address the requirements of the RII02
Resources and Infrastructure Industry Training Package. While some of the Knowledge & skill
requirements had been addressed, there was insufficient evidence provided to demonstrate the
assessment material met all required skills, knowledge and critical aspects for assessment. For
example but not limited to:

Required skills and knowledge:

interpret materials safety data sheets and apply materials handling methods
apply JSA’s/Safe work method statement

materials safety data sheets and materials handling methods

JSA’s/Safe work method statement

? @

®
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Additionally, the identified gaps in the critical aspects for assessment included:

e implementation of requirements, procedures and technigues for the safe, effective and
efficient completion of excavator operations, including:
o  ina minimum of two different soil types; and
o toinclude the mandatory tasks of loading, bulk excavation, backfifling, trench
excavation, stockpiling, baffering and benching (only italic underlined items need to
be addressed)
» laser guidance or ATS are not to be used to assist in control of the machine during
assessment

RIEMPO318B Conduct civil construction skid steer loader operations

Assessment tools examined for the above unit did not fully address the requirements of the RII09
Resources and Infrastructure Industry Training Package. While most of the knowledge & skill
requirements had been addressed, there was insufficient svidence provided o demonstrate the
assessment material met all required skills and knowledge, for example but not limited to ‘perform
safe working load calculations’ and ‘materials safety data sheet and materials handling methods’.

CPCCOHS1001A Work safely in the construction industry.

Assessment tools examined for the above unit did not fully address the requirements of the
CPCO08 Construction, Plumbing and Services Training Package. While some of the knowledge &
skill requirements had been addressed, there was insufficient evidence provided to demonsirate
the assessment material met ail required skills, knowledge and critical aspects for assessment.

in particular, all the communication and comprehension required skills as well as the required
knowledge including general first aid response requirements and OHS hierarchy of conirols.

Additionally the identified gaps in the critical aspects for assessment included:

e the range of common construction hazards and procedures for the assessment of risk and
application of the hierarchy of control:

e  OHS communication processes, information and documentation including the role of the
OHS committees and representatives, the meaning of common safety signs and symbols
and procedures for reporting hazards, incidents and injuries. (only italic underlined items
need to be addressed).

in order to become compliant, the organisation is required to:

AHC20410 Certificate il in Horticuliure
AHCARB205A Operate and maintain a chainsaw
¢ Provide updated assessment material for the unit of competency listed above to

demonstrate it fully addresses all the performance criteria, required skills and critical
aspects for assessment,

= Furthermore, the organisation is required to provide evidence to demonstrate that there is
clear and accurate information /instructions about assessment requirements o assessors.

AHCLSC202A Construct low-profile timber or modular retaining walls

» Provide updated assessment material for the unit of competency listed above to
demonstrate it fully addresses all the performance criteria and required skills and
knowledge.

RII30809 Certificate it in Civil Construction Plant Operations
RIIMPO320B Conduct civil construction excavator operations
= Provide updated assessment material for the unit of competency listed above to

demonstrate they fully address all the performance criteria, required skills, knowledge and
critical aspects for assessment.




+ Provide evidence to demonstrate the organisation has developed criteria that defines the
acceptable performance is outlined for the assessment material {o ensure consistency in
the judgments being made by its assessor/s and that assessment is conducted
consistently across a range of assessors and learner

RIIMPO318B Conduct civil construction skid steer loader operations

e Provide updated assessment material for the unit of competency listed above to
demonstrate it fully addresses all the performance criteria and required skills and
knowledge.

CPCCOHS1001A Work safely in the construction industry.

The organisation is required to provide a complete suite of assessment foolsftasks for the unit of
competency iisted above to demonstrate it fully addresses all the performance criteria, required
skills and knowledge and critical aspects for assessment.

Provide evidence to demonstrate the organisation has developed criteria that defines the
acceptable performance is outlined for all the assessment materials, {o ensure consistency in the
judgments being made by its assessor/s.

Furthermore, the organisation is required to provide evidence to demonstrate the assessment
tools include or be accompanied by guidance for assessors that ensure perfermance standards
are consistent with the requirements of the training package and that assessment is conducted
consistently across a range of assessors and learners.

Analysis of rectification evidence:

AHC20410 Certificate Il in Horticulture

AHCARBZ05A Operate and maintain a chainsaw

The RTO has provided updated assessment material for the unit of competency listed above that
demonsirates it fully addresses all the performance criteria, required skills and critical aspects for

assessment and with clear and accurate information /instructions about assessment requirements
{0 assessors.

AHCLSC202A Construct low-profile timber or modular retaining walls

The RTO has provided updated assessment material for the unit of competency listed above that
now demonstrates it fully addresses all the performance criteria and required skills and
knowledge.

RHI30809 Certificate il in Civil Construction Plant Operations

RIIMPQO320B Conduct civil construction excavator operations

The RTO has provided updated assessment material for the unit of competency listed that
demonstrates they fully address all the performance criteria, required skills, knowledge and critical
aspects for assessment, as well as developed criteria that defines the acceptable performance is
outlined for the assessment material to ensure consistency in the judgments being made by its
assessor/s and that assessment is conducted consistently across a range of assessors and
learner.

RIMPQO318B Conduct civil construction skid steer loader operations

The RTG has provided updated assessment material for the unit of competency listed above that
now demonstrates it fully addresses all the performance criteria and required skills and
knowledge.




CPCCOHS1001A Work safely in the construction industry.

The RTQ has provided a complete suite of assessment tools/tasks for the unit of competency
listed above to demonstrate it fully addresses all the performance criteria, required skills and
knowledge and critical aspects for assessment.

Additionally the RTO has provided evidence that now demonstrates criteria has been developed
and defines the level of performance students are required to demonstrate; ensures consistency in

the competency judgements made across assessors and students as well as guidance for
assessors.

:iﬁ.’?‘ The NVR registered training orgamsatton establishes the needs of citents, and de!wers
serv;ces to ‘meet these needs

Ongmal fmdmg Comphant

‘36 2 The NVR registefed t}émﬂmmg: 6;§éni§atson Eéﬂﬁﬁﬂﬁus!y improves ciient téé?v&:es by
coiiectmg, aﬂafysmg and actmg on relevant da

Original finding: Comphant Followmg rectrﬁcatlon n/a

16. 3 Before chents enrol 0;‘ enter mto an agreement the NVR feg:siered tfammg orgamsatxoa
informs them about the training, assessment and suppart services to be pmv:ded and
about the;r rights and abhgataons

Ongma fmdmg Comphant Following rectification: n/a

16 4 Empioyers and other games who contnbute to each ieamer’s trammg and assessment are
engaged in the deveiopment deiwery arxd momtormg of trammg and assessment.

Orsgma!fmdmg Compliant Following rectification: n/a

16.5 Learners recewe training, assessment and support services that meet their mdwsduat
needs

Ongmal finding: Comphant ' Fo!lowingwrectificatidn: nla

6.8 Leamers have tzmeiy acz:ess to curreni and accurate records of their pamcapatton and
_ progress.

Original fmdxﬁg Comph“a;t ‘ , Following rectifica{ion: n/a

16.7  The NVR registered fraining crgamsatson prov;des appropriate mechamsms and services
for teamers to have complaints and appeals addressed efﬂclenﬂy and effectweiy

Or:gmai fmdmg Compliant Foilowmg rectification: n/a




1{;; R S

T he NVR regsstereﬁ irammg orgamsatmn 's management of its operations ensures cixent@
fecewe the sewaces detas!ed in thes:’ agreement thh the NVR reg;stered trammg

Foﬂawmg recttfncatmn n/a

i eNV : regss red training argamsahon uses a systematac and ‘cantmucus tmpmvement
appfoach to the management of operations.

B A B S R S S S e

Original finding: Compliant Following rectlfication. n/a

Q?.3 The NVR regsstered trammg Qrganaéétxon monstg}swt;ia;;;:gwamr?diwg; géggéément ser‘:’%:f;;:te; -

provsded on sts behalf to ensure that it mmpixes wﬁh a!i aspests of the VET Quahty

) Felmwmg rec if:catsoﬁ n/a

174 TheNVR regastered trammg orgamsatson manages gz&m ;o g;sx;;; thexr accura{:y and

_ integrity.

Original ﬁndmg Comphant T Eoliowing rectification: n/a

Following rectification: nfa




‘ 181 TheNVR mgsstered zrammg argamsatmn s Chief Executwa must ensure thatthe NVR
registered training organisation complies with the VET Quality | Framework. This applies to

all of the operations within the NVR registered tfammg orgamsaimn s se:ape ef regastratson,
as hsted on the Naﬁona¥ Regaster

Orsgmai fsndmg Not co'nphant Foi owmg rectlfscatson Comp xant
Reasons for finding of non-compliance:

e The non-compliances identified at audit demonsirate the organisation’s chief executive has not
ensured the NVR registered fraining organisation has complied with the VET Quality
Framework across its operations and entire scope of registration.

In order fo become compliant, the organisation is required to:

« Rectifying all the non-compliances identified at audit will address the non-compliances
identified. No further evidence is reguired.

Analysis of rectification evidence:

¢ The organisation has provided sufficient evidence that demonstrates all non-compliances
identified at audit have been rectified

e e e e e e

182 The NVR registered training orgamsatmn must also explicitly demonstrate how it ensures

the decision making of sem@r managemem is informed by the expeﬂences a'f its ‘tramefs
and assessors,

A S e S S S S e S o A B e s e

Original finding: Comphant Foilowmg rect!fncatzon n/a

181 The NVR registered training organisation must co-operate with the National VET Regulator:
{a) in the conduct of audits and the monitoring of its operations;
b by prowdmg accurate and timely data relevant to measures of its peﬁormaﬂce,
{c) by providing information about ssgmﬁcam changes by lis eperatmns, ‘
{d) by providing mfmmat:on about significant changes to iis ownership; and
{e} in the retentmn, archiving, retrieval and ts’ansfer of fecerds coﬁsxstent with Natsenai YET

S r‘eqmremems.

Rui . ‘

Orsgma! fmdmg Comp!san‘c Fonowmg rectnf‘ catson n:’a

S S B i s 3




' 20.1 The NVR reg:stered training ergamsatlon must comp!y with reievant Commonweaith, State
or Temiory !egasiatmn and regu!atery requirements reievant ic ﬂ:s aperatxens and 1ts scope

e S S A A ) A A S A S i

Ongma! fmdmg: Comphant ' Foﬂowmg rectification: n/a

20.2 The NVR regsstered trammg orgamsatmn must ensure that ﬁs staff and clients are fui!y
mformed of legislative and regulatory requirements that affect their duties or participation
_in vocational education and trammg

R R e i B S S i 55

Original finding: Compliant Follcwmg rectiﬁcation: n/a

21.1  The NVR regnstered trammg orgamsatnon must hoid pub!:c hab!hty msurance throughout its

registration period.

Original finding: Compliant Foliowmg rect;ﬂcataon n/a

22_1 _Regulator, on request, that itis fmanma!iy viable at a!l times durmg the penoﬂ ofits

regastratmn.

Original fmdmg: Not audited Fonowing rectiﬁcation: n/a

R reg:stered trammg orgamsaﬂon must provide the foiiowmg fee mformatmn to
each client:

(a) the total amount of ai! fees mc&udmg caurse fees, admm:strataon fees matenais fees
and any other charges;

{b) payment terms, including the tlmmg and amount of fees te be pa;d and any non-
refundable depcs;ﬂadm;mstratmn fee:

{c) the nature of the guarantee given by the NVR registered trammg mgamsatmn to
complete the training and/or assessment once the student has commenced study m their
chosen qualification or course;

(d} the fees and charges for additional services, including such items as issuance of a
replacement quahflcation testamur and the options available to students who are deemed
not yet competent on completion of training and assessment; and

(e) the orgamsai;on s refund policy.

Ongma! finding: Comphant | Following rectification: n/a




22 3 Whem the N\JR ?egastered ttammg orgamsatmn m!%ects studem fees m advance xt mus‘t
ensure it mmphes with one of the following acceptable ogmons
{a} {Gp’tmﬂ 1) the NVR regxstered training organisation is admmxstered by a state temtory
or Cx}mmenweaﬁth gwemmem agency, ‘

{c) {Option 3) ihe NVR reg:stered t nmg ergamsat&on may ac#:ept paymem of no mare

_ than $1000 from each individual student prior to the commencement of the course.
Following course commencement, the NVR registered training organisation may require
payment of additional fees in advance from the student but only such that at any given
fime, the total amount required to be paid which is attributable to tition or other services
yetto be deiwered to the student does not exceed $1, 500;

{d} §Qpimn 4) the NVR fegsstereci trammg argamsatlan %mids an uncandst&eﬂa! ﬁnanma?
_guarantee from a bank aperatmg in Australia for no iess than the fuil amount of funds held
by the NVR registered training organisation which are prepayments from students (or
future students) for tuition to be gmwded by the NVR regastered ts’ammg argamsatmn io
those stuﬁenis or

ié) i % SO

P {aption 5 nat cufreratly
- avaﬂabie} ; ; .

Original fmdmg Comphant Faﬂowmg rectlflcation n/a

23 'i The ?WR fegistered trammg ergamsatsorf must assue t@ persoras whom ;t has assessed as
competent in accordance with the requirements of the Training Package or VET accredited
course, a VET qualification or VET statement of attainment (as appropriate) that:

{a) meets the Australian Qualifications Framework (AQF) requirements;
{b) identifies the NVR registered trammg ergamsatmn by its national pmwder number from
the Mational Hegister and

(¢} includes the NRT loge in accordance with its current conditions o§ use.

o e e S s A 20 i i

Original finding: Not compliant Following rectmcataon. Compliant

Reasons for finding of non-compliance:

« Evidence was not provided that demonstrated the organisation met the AQF Qualifications
issuance Policy

in order fo become compliant, the organisation is required to:

e Provide evidence to demonstrate that organisation has met the AQF Qualifications Issuance
Policy.

Analysis of rectification evidence:

¢ Evidence at time of audit was provided that demonstrated the organisation had met the AQF
Qualifications Issuance Policy requirements.

Reasons for outstanding non-compliance:
e N/A




23 2 The NVR reg:siered trammg orgamsatmn must reéogmse the AQF quahﬁcations and VET
statements of attainment issued by any ether RTO.

e e B A B B o A A S S v

Original finding: Compliant Following rectiﬁcation: n/a

NS S

B T ————

233 The NVR reg:stered training organisation must retain client fecords of attamment of units
of i:ompetency and quahﬁca‘hons for a period of 30 years.

A B A NS S S e e e e A S A s A A S s

Original finding: Ccmp!nant Fouowmg rectmcatton n/a

- g org ~
attamment cf umts o‘f competence and quaixf" ications to the N‘ataonai VET Reguiator ona
regu%ar basis, as determmed by the National VET Reguiator ‘ -

{no requsrements curr :

24 1  The NVR registered g;an;;;'ag organisation must ensure its marketing and ad;;emsmg of AQF
and VET qualifications to prospectwe chents as athacal accurate and consasteni with ;ts
scope o’f registfation ‘

Orsgmal fmdmg Not comphant o Fo owmg rectlfnca ion: n/a

Reasons for finding of non-compfiiance:

¢ The RTO did not provide evidence to demonstrate its marketing and advertising of AQF
and VET qualifications were clear, accurate or consistent with its scope of registration.

¢ In particular, the statement under the ‘About’ tab - ‘Certificates issued by Allens Training
(RTO No: 90808 implies that delivery is conducted by the organisation for the units
HLTFA301A - Apply First Aid HLTCPR201B - Perform CPR units. However these units
are not included within the organisations scope of registration

in order to become compiiant, the organisation is required to:
¢ Provide evidence to demonstrate the marketing and advertising of AQF and VET qualification
is clear, accurate and consistent with the organisations scope of registration.

e Additionally, references o Allen’s Training require definition and context as to the role it has
with the organisation.

Analysis of rectification evidence:

¢ The RTO has provided evidence that demonstrates the marketing and advertising of AQF and
VET qualification is clear, accurate and consistent with the organisations scope of registration.

e Additionally, references to Allen’s Training require definition and context as to the role it has
with the organisation have been removed from the website




. 242 Tﬁe i&\iﬂy}eglstefed trammg orgamsataon must use the NRT ioge only i m accordance thh
it éof us

COriginal fmdmg: Comphant Followmg rechfncatmﬁ n/a

254  The NVR registered training organisation must manage the transition from superseded
Training Packages within 12 months of their publication on the National Register so that it
delivers only

Orsgma! finding: Compliant

25.2 The NVR regastered tramm§ argamsatlen must managé the transntson from superseded VET
accredited courses so that it delivers only currently endorsed Training Packages or
cmrentiy VET accrediied courses.

Original finding: Comp!zant Fc;uowing rectification: n/a







